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Dear Employer:

*  Competent, Qualified, and Reliable: An independent IT and Management consultant with over 20 years of systems analysis, design, testing, and deployment experience with a passion for perfection and continued client satisfaction.  *
I am eager to find new employment in the areas of compliance and financial solutions implementation and project / program administration and management.  I am seeking a challenging and rewarding position where I can share my knowledge with a company in need of a very competent, qualified, and reliable person with extensive experiences in the project and systems development life cycles, program and project administration and management expertise, and possess very proficient and proven analytical, communication, entrepreneurial, interpersonal, investigative, managerial, organizational, problem solving, technical, and writing skills can be applied.  
Highly skilled background in program and project management; technology architecture; data and systems analysis, development, testing, and implementation; software engineering and reengineering, web application development, deployment, and administration, and diverse and proficient analytical, conceptual, managerial, and technical skills with large-scale financial transaction processing systems, strategic planning, systems development, and performance. 

In the interest of joining your staff as a consultant or permanent employee, I would like to discuss how my vast experience can benefit your company.  Attached, you will find a copy of my current resume.  It reflects over 20 years of project management; information technology; and system integration and maintenance experience.  

	· Senior Business Analyst
	· Applications / Systems Auditor
	· Integration and Implementation Expert

	· Senior Project Administrator
	· Data Analyst; Architect; and Modeler 
	· KYC Compliance Solutions Consultant

	· Senior Solutions Architect
	· Help Desk Analyst / Supporter 
	· Prime Compliance Suite Product Expert

	· Senior Systems Analyst & Designer
	· Program Management Office Director
	· Project Management Reporting Specialist

	· Senior Systems Tester (All Levels)
	· Project Manager / Assistant Manager
	· Systems Technology Support Specialist 

	· Senior Technical Writer and Editor
	· Quality Assurance / Risk Analyst
	· Web Architect; Developer; and Master 


This experience includes successfully conducting performance analyses and assessing the automation requirements of a variety of airport and financial systems and other systems integration projects.  I have worked in all phases and stages of software and project development life cycles; involving applications for use in the areas of aviation, compliance, risk management, telecommunications, security, banking / finance / securities, logistic support, information technology, and general business practices.  

I have been very proficient in all stages of project planning, analysis, re-engineering, design, development, testing (all levels), implementation, and general management / training / support, and disaster recovery / contingency planning of information systems and services of old and new technologies for a wide range of customers \ clients.

In addition, I have continuously proved to be an individual with motivation and character, who specializes in: analytical, entrepreneurial, interpersonal, written, and verbal communication skills; customer satisfaction; being a vital leader and team member; demonstrating an eagerness to learn rare skills and new / ‘next generation’ technologies; being a career minded self starter; discovering ways to ‘do the undoable’, providing attention to detail; maintaining a strong commitment to professional quality, utilization of time, technological advancement, and protection of sensitive information; as well as possessing the capability to multi-task, while working under pressure, to meet a multitude of changing demands and constraints.  Available upon request, I can provide a comprehensive document which includes the following items: Detailed resume showing all the specific projects and activities involved; a thorough list of professional, technical, and personal qualifications; project and personal achievements; awards and honors; a list of technical and professional training courses taken; past and current technical, professional, and social affiliations; and a list of personal and professional references. 

I would greatly appreciate your review of my resume for employment.  Please let me know as soon as possible when we may meet for a personal interview, or to answer any questions you may have.  Thank you very much for your time and consideration.
Sincerely,
Steven A.N.Q.L. Davey
Steven A.N.Q.L. Davey
Steven A.N.Q.L. Davey
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* COMPLIANCE / IT SOLUTIONS IMPLEMENTATION PROFESSIONAL *
Exceptional IT & Project Administration / Management Consultant with Successful Projects

OBJECTIVE:                                                                                                                                                                   
  

I am seeking new employment in the areas of compliance and financial solutions implementation and project / program administration and management.  I am seeking a challenging and rewarding position where I can share my knowledge with a company in need of a very reliable, qualified, and competent person with extensive experiences in the project and systems development life cycles, program and project administration and management expertise, and possess very proficient and proven analytical, communication, entrepreneurial, interpersonal, investigative, managerial, organizational, problem solving, technical, and writing skills can be applied.  

PROFESSIONAL PROFILE – QUALIFICATIONS SUMMARY:                                                                               
  

· Analysis:  Assess the entire situation, integrating information from both management and users to effectively design or modify a system, process, and/or procedure.  Often able to find simple solutions to complex problems.  Excellent crisis management expertise.  Very detailed oriented.  
· Commitment:  Works on projects through to completion, from defining user needs to final testing and implementation.  Available to work overtime/weekends.  Budget and schedule cognizant.  
· Communication:  Able to effectively communicate verbally and in writing to all members of the team, users, developers, and managers enabling their participation throughout the entire project and/or all phases, stages, and steps of the systems development life cycle. Effectively communicate industry best practices for clients’ PDLC - SDLC deliverables and technical documentation needs.
· Experience:  Over 20 years of progressively strong experience in the planning, needs and requirements assessment, analysis, acquisition, design, architecture, development, testing (all levels), implementation, integration, migration, evaluation, administration, training / user support, and maintenance of a wide range of old and new technologies; integrated services; and interactive; internet; compliance; and MIS systems.  
· implementations:  Experience providing large, medium, and small scale systems integration project administration, management, documentation, and support services from analysis through to implementation and then completion of the post implementation review tasks and deliverables.  Understanding, documenting, and successfully communicating key aspects of technical architectures, operating systems, host platform software and hardware, independent tools and modules, and supporting process and integration dependencies.  Highly experienced in AML program administration, systems integrations, and AML policies, procedures and control implementations.
· Leadership:  Experience in managing diverse projects by forming a relationship of mutual respect with co-workers and staff at all levels, and assessing and meeting client’s needs with an excellent track record of delivering very successful results.  Provide leadership to ensure standards, compliance, and consistency with all short and long term business needs, strategies, and policies.  Doing the correct thing, not the most popular.  Teamwork oriented.  Enjoy working in large groups, in small teams, or alone.
· PROBLEM SOLVING:  Consistently able to identify, organize, manage, and monitor groups of key individuals and tasks required to resolve critical issues that threatened the success or timeline of projects. Design, implement, and administer Lotus Notes; PC / Client Server; and Web based issues management solutions.  Skilled at evaluating troubled projects and developing successful corrective action plans.  
· Summation:  Effective administrator, planner, analytical thinker, coordinator, documenter, motivator, innovator, decision maker, problem solver, speaker, listener, trainer, learner, team member, and leader.  An overall accomplished project leader, administrator, analyst, designer, developer, recorder, tester, and implementer with extensive experience working in a wide variety of industries and technologies.
Steven A.N.Q.L. Davey
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AREAS OF EXPERTISE:                                                                                                          
                          

	· Project and Program Management
	· Accessibility / Security Testing
	· Banking Systems

	· Project Planning / Strategic Planning
	· Ad Hoc / Exploratory Testing
	· BSA & OFAC Solutions

	· Project and Program Administration
	· Disaster Recovery Testing
	· CRM Solutions

	· Business, Data, & Systems Analysis
	· GUI Usability Software Testing
	· EDD Solutions

	· Process Improvement / Redesign
	· Measures of Performance Testing
	· KYC Solutions

	· Conversions - Data/Product Mapping
	· Business Process Re-Engineering
	· Reporting Solutions

	· Systems Architecture & Development

· Policy and Procedure Documentation
	· Stress / Reliability Testing

· Business Support Management
	· New Business Solutions

· Security Solutions

	· Quality Assurance Management
	· Systems Integration Testing
	· Technical Writing

	· Systems Analysis and Integration
	· Unit and Regression Testing
	· Data Modeling & Design

	· Systems Deployment / Implementation
	· User Acceptance Testing (UAT)
	· Training and Support  


PERSONAL DETAILS, CONTRIBUTIONS, AND QUALIFICATIONS SUMMARY: 




01.) Available to travel and willing and able to work / relocate to ANYWHERE in the world.
02.) Dependable and accessible to travel nationally and internationally with just 12 hours prior notice. 
03.) Willing to work any shift, double shifts, holidays, nights, overtime, and weekends. 
04.) US citizen with previous experience living, learning, and working overseas.

05.) Graduated with a 4 year college degree in Business Management from Fairleigh Dickinson University, studied international business courses overseas in Oxfordshire England, and have taken over 100 technical and professional training courses.

06.) Debt free, drug free, smoke free, single, and have not been charged with, convicted of, or pleaded no contest to any felony offense against the law. 
07.) Quick learner and willing to learn new expertise.  What I don't know, I will quickly learn from additional training, books, manuals, the internet, and/or others.

08.) Dedicated, reliable, and willing to teach and work with others on an individual basis and/or in small or large groups / teams.

09.) Consecutive 17-year professional work history, which includes many technical, professional, and personal accomplishments, awards, and honors. I am very proud of my work history and for your reference, have included all previous employers manager’s contact information, as well as, personal references in the qualifications document.

010.) Even though my resume does not directly reflect it, I also have Advertising, Costume Design, Customer Service, Hotel, Management, Marketing, Mortgage Loan Processing, Restaurant, Sales, and Other prior professional experiences.
EDUCATION: 













    

Technical and Professional Training, (Please see details listed at bottom)

06/1989 - Present

             Completion of over 100 Technical & Professional Training Activities


Fairleigh Dickinson University, Rutherford and Teaneck, New Jersey

09/1988 - 12/1992


             Bachelor of Science in Business Management


Wroxton College, Oxfordshire, England





09/1990 - 12/1990     



International Business and English / Literature Studies



Notre Dame High School, Bethlehem, Pennsylvania



09/1984 - 06/1988     



High School Diploma in General Business and Academic Studies



Saint Jane Frances De Chantal School, Easton, Pennsylvania


09/1974 - 06/1984     



Kindergarten and Grade School Diploma in General Academics
Steven A.N.Q.L. Davey










______
33 Gold Street, Apartment 320, New York, New York, 10038-2818 ( E-mail Address: sanqld@sanqld.com 

Home Telephone: (646)-781-9666 ( Business Telephone: (910)-200-9987 ( Fax Number: (917)-677-8229
TECHNICAL SKILLS:
                                                                                                                                          -
Applications / Software:  Prime’s Compliance Manager and Suite of Products; AML, OFAC, and Compliance Products, Modules, and other Tools; Microsoft SQL Server; SQL; MS/DOS; Windows Vista, XP, NT, 2000, ME, 98, 95, 3.11, 3.1; Novell Netware; UNIX; Microsoft Project; Microsoft Office (Access, Excel, FrontPage, PowerPoint, and Word); PeopleSoft; FITECH; Norton Utilities; PC Anywhere; PK ZipWare; Win Fax Pro; Lotus Notes and Domino; Paradox; Professional Write; Word Perfect; Executive Information Systems; Security/Virus Protection applications; most System Utilities, and many other internal, off-the-shelf, freeware, and shareware packages.
Hardware configurations / installations:  Personal Computers and Laptops.  Installation / migration / configuration of numerous peripherals including: Printers, CD-ROM boards, Emulation boards, Modem boards, Network Interface Cards, and many other hardware products, peripherals, and accessories.
Internet / Intranet:  Over 20 years of experience using the Internet and Internet Applications; Tools; and Accessories: Microsoft Explorer; Netscape Navigator; Mozilla Firefox; Mosaic; Safari; SlipKnot; NetCruiser; Archie; E-mail; File Transfer Protocol; Gopher; Internet Relay Chat; Telnet; WAIS; and other ecommerce, content, and search tools.
               
Middleware:  BSI; COM; CORBA; DCE; GCX; ENCINA; M3; MQSeries; NDM; and XML.
Multimedia / Graphics:  Adobe Acrobat, Illustrator, PhotoShop, and Premiere; Aldus Products; CorelDraw; Digital Video Producer; Harvard Presentation Graphics; Lotus Freelance; PaintShop Pro; Visual Studio; and MS Visio.
Programming Languages:  Java 2.0; JavaScript; Java Beans; Java Applets; Java Servlets; HTML; Lotus Notes; Dbase III and IV; GW-BASIC; and Visual Basic.

Software; Hardware; Middleware Package Evaluation, Negotiation, and Acquisition Activities:  Experience analyzing, testing, and completing extensive evaluations of many software, hardware equipment, in-house software packages, out-sourced systems, middleware, and turnkey solutions.  Extensively involved in performing vendor selection; debugging; documentation; maintenance; trouble shooting; problem solving and tracking; quality assurance analysis / testing; implementation project management; software training; technical writing; documentation analysis; and other customer, product, and vendor evaluation services.
systems deployment / integration / implementation:  Successful in many different large, medium, and small scale Compliance, CRM, ERP, EAI (Middleware); and technology solution implementations.
technical documentation Writing and editing:  
	· As-built Drawings 
	· Build / Installation Guides
	· EIS Utilization Reports

	· Business Requirements Documents
	· Business Resumption Requirements
	· End State Frameworks

	· Change / Enhancement Requests
	· Change Management Guidelines
	· Escrow Agreements

	· Data Dictionaries
	· Conversion Specifications
	· Exceptions Reports

	· Functional Design Documents
	· Disaster Recovery Plans
	· Gap Analyses

	· Functional Requirements Documents
	· Evaluation / Review Matrixes
	· Impact / Flash Reports

	· Inter-System Dependency Reports
	· External and Internal Interface Lists
	· Product Data Sheets

	· Logical Endpoints Documents
	· Industry Reports and Studies

	· Reference Documents

	· Mapping Specifications
	· IT Control Policy Manuals
	· Revision Guides

	· Quality Assurance Evaluations
	· Maintenance Agreements / Contracts
	· Roadmaps: New & Old

	· Requests For Information (RFI)
	· Operations Procedures Manuals
	· Scope Documents

	· Requests For Proposal (RFP)
	· Release Notes and Reports
	· Summary Presentations

	· Risk Models / Acceptance Models
	· Service Level Agreements
	· Technical Tutorials

	· System Administration Manuals
	· Terms of Reference Documents
	· Transition Documents

	· System Architecture Documents
	· Trends Analysis Reports 
	· Trouble / Flash Reports

	· Systems Models and Workflows
	· Standardized System Security Plans
	· Web Disclaimers

	· Systems Reports, Forms, Inventories
	· Unit Testing – Test Plans and Scripts 
	· Web Online Help

	· Technical Critical Evaluation Criteria
	· SIT – Test Plans, Cases, and Scripts 
	· Web Policy Manuals

	· User Guides and Manuals
	· MOP Testing – Test Plans and Cases 
	· Web Privacy Policies

	· User Interface Design Documents
	· UAT – Test Plans, Cases, and Scripts
	· Workflow Diagrams


technical support:  Extensively involved in phone, on-site, and off-site support of many different types of hardware equipment, in-house software packages, ‘out-sourced’ systems, and turnkey solutions.
Steven A.N.Q.L. Davey
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PROFESSIONAL EXPERIENCE:                                                                                                                                 -


04/ 2008 – 03/2011 (3 years) 



Institute of International Education (IIE) / (Alpha Technologies), New York, New York 
Title:  IT-PMO Project Manager; Business Analyst; Data Analyst; and Systems Analyst
------------------------------------------------------------------------------------------------------------------
· Successfully completed and documented the Ad Hoc; Quality Assurance; and Regression Testing of the enhancements / deployments of the core grant management systems.

· Managed (analyzed; validated; resolved and documented) all Student and Exchange Visitor Information System (SEVIS) related issues and requests, as well as, managed the SEVIS II project plan; charter; deliverables; documentation; meetings; and change management / quality assurance controls. 

· Created and maintained extensive Business and Functional Requirements and Specifications; Mapping; Testing; Procedural; Training; and Workflow documents; and involved in many content driven initiatives, as well as, coordinating these efforts with the business managers; IT PMO; Application Development team; Web support team; and third party vendors.

· Assisted with many core projects and internal initiatives and provided advice on recommended best practices and business technology tools and solutions.

· Coordinated and conducted grant management system training for the NY; DC; and Regional Offices. 
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10/2006 – 03/2008 (1 year 6 months)


FORTIS Bank / (TalentBurst), New York, New York and Jersey City, New Jersey
Title:  Prime Compliance Suite Product Expert; Business Analyst; Data Analyst & Architect; and Systems Analyst
------------------------------------------------------------------------------------------------------------------
· Successfully configured, tested, and implemented Prime Compliance Suite’s BSA Reporter™; EDD Reporter™; Legal Reporter™; and OFAC Reporter™.  Created system testing and validation methodologies and participated in the analysis, design, configuration, testing, and implementation of the KYC Customer Due Diligence (CDD) Customer Acceptance ‘OnBoarder’ product.  

· Integrated the Prime Compliance Suite’s software modules with the Fortis core banking, settlements, accounting, reconciliation, and wire transfer systems.  

· Responsible for planning & delivery of Business Requirements (including BSA / AML / KYC / CIP / PatriotAct), Functional Design (including interface file/field mappings, Risk Models, Rules, Profiles & Reference Tables), Installation, Configuration, Unit, System & User Acceptance Testing, and Production Cutover – achieved by success driven teamwork and a tightly managed project plan.

· As product expert for Prime Associate’s AML Compliance Suite for under Cease and Desist (C&D) and Memorandum Of Understanding (MOU) regulatory scrutiny, delivered successful integrations of core banking systems, with methodology and deliverables exceeding federal and state regulatory requirements. 

· Created and maintained Functional Design Documents; Customer; Account; Activity; Customer Acceptance Form Field Mapping Specifications; Risk Model and Acceptance Model Specifications; Procedures and Training Documents; and Workflow Diagrams.

· Participated in project meetings and assisted in the planning, development, review, and delivery of core project deliverables.

· Responsible for the following Phased Prime Compliance Suite Implementation Production Cutover Activities:



1. Friday, December 15, 2006 - Phase 1:  BSA & EDD Reporter – FX, MMK, and IRS for NY, CT and Cayman.
2. Friday, January 26, 2007 - Phase 2:  OFAC Reporter – Midas CIF Batch Filtering Implementation.
3. Friday, February 23, 2007 - Phase 2:  Legal Reporter – All Components.
4. Friday, March 9, 2007 - Phase 2:  OFAC Reporter – AP Vendor Batch Filtering Implementation for NY and TX.
5. Thursday, March 22, 2007 - Phase 2:  Prime Compliance Suite Upgrade from V7.2 to V7.2.1 on Production Server.
6. Wednesday, May 16, 2007 - Phase 2:  BSA & EDD Reporter – Loans & LCs for All Nostros and All Branches – Pilot.
7. Friday, June 1, 2007 - Phase 2:  OFAC Reporter – ForTrade Real-time Interface for Letters of Credit (LCs).
8. Wednesday, June 12, 2007 - Phase 2:  Prime Compliance Suite changes for Sirius Midas Plus Production Cutover.
9. Tuesday, June 19, 2007 - Phase 2:  OFAC Reporter – Employee Batch Filter.
10. Sunday, July 22, 2007 - Phase 2:  BSA Reporter – FICUS PSP # Conversion to Midas Plus Customer Number.
11. Monday, July 23, 2007 - Phase 2:  BSA & EDD Reporter – Loans & LCs for All Nostros and All Branches – Live.
12. Tuesday, Sept. 18, 2007 - Phase 2:  OFAC Reporter – SWIFT Real-time Interfaces: Corona-In/Out; In-MQ; Manual-MQ; and MIDAS-Out-MQ.
13. Friday, October 12, 2007 - Phase 2:  BSA & EDD Reporter – Midas Plus Repos and Reverse Repos - 4 Branches.
14. Tuesday, October 23, 2007 - Phase 2:  OFAC Reporter – Energy Trading Settlements: BONY & BOM (Wire Instructions).
15. Tuesday, November 6, 2007 - Phase 2:  OFAC Reporter – Corporate Action Recipients: XSP - eXSPertise is everything.
16. Thursday, Nov. 8, 2007 - Phase 2:  OFAC Reporter – High Risk Owner: Owner Bank & Owner Corp Batch Filters.
17. Wednesday, Nov. 14, 2007 - Phase 3:  OFAC Reporter – TSS Domestic Settlement Instructions (BONY DUTO).
18. Tuesday, February 21, 2008 - Phase 3:  OFAC Reporter – JP Morgan Chase (JPMC) Transactions Batch Filters.
19. Friday, March 14, 2008 - Phase 3:  OnBoarder CDD \ EDD Module – Fortis Bank’s Front Office.
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06/2005 – 09/2006 (1 year 4 months) 
First Tennessee Bank / (TalentBurst), Memphis, TN. 
Title:  Prime Associates Product Expert; Business Analyst; and Systems Analyst
------------------------------------------------------------------------------------------------------------------
· Successfully installed, configured, and tested all versions (V6.1.7 and above) of Prime’s Compliance Manager and Compliance Suite of products and other requested scripts and stored procedures on Development, Test, Training, and Production Servers.

· Responsible for development of the Functional Design Document (including Interface Extract File / Field Mappings, Risk Models / Items and Acceptance Models / Items).  Assisted in the planning, development, review, and delivery of other project deliverables.  

· Answered technical questions, resolved issues, and provided status updates to EDD & OFAC related questions, concerns, and issues for the Compliance Group and documented and reported any system issues or requested changes to the Prime Support Group.  

· Performed all production cutover Systems Administration and Testing activities.  Monitored Daily Scheduled Processes in Production and reviewed Compliance Manager™ logs (BSA/EDD events, OFAC Events and Queries, and Access), Event Viewer logs (Application, System, Security, and Server), Scheduled Task logs, and SQL Enterprise Manager Server logs.

· Developed, supervised and supported systems integration and user acceptance testing, requirements management, and environment setup/coordination.

· Validated the successful completion of the following PRIME daily / nightly scheduled processes: PEP, OFAC, and UN Batch Filter Scans; OFAC End of Day Processes; Customer Import(s); Account Conversion and Import(s); Pre Comp End of Day Processes; Comp End of Day; Post Comp End of Day Processes; OFAC Auto Load of Distribution / Sanctioned Parties List; Daily Scheduled Indexing; and Daily Scheduled Backups of Production Databases and Transaction Logs.  Provided Knowledge Transfer to Client’s Compliance and IT Groups whenever issues / concerns / questions arose.  Provided requested SQL Queries; Tables; and Reports.

· Prime Product Expert for successful Stage I implementation of Compliance Manager’s EDD and OFAC software.  Responsible for maintaining project plans, Business Requirements documentation, development of  the Functional Design, software Configuration and system Testing.
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01/2002 – 05/2005 (3 years 5 months)


S.A.N.Q.L.D. Inc. / (Self Employment), 212 East 13th Street, New York, New York, 10003
Title:  Systems Technology Support Specialist; Web Architect; Designer; Developer; and Web Master
------------------------------------------------------------------------------------------------------------------
· Managed architectural layout; design; development; and implementation of http://www.sanqld.com web site, as a personal and business related ePortal with over 250 web pages which includes the following:
· Over 2000 Scanned Pictures of Family / Family Tree, Friends, Others, and Self 

· Over 500 Links to Live Web Cameras / Internet Viewers 

· Over 500 Movie / Television Shows that You Must See 

· Over 250 Sounds 

· Over 200 Bits of Personal Information about S.A.N.Q.L.D. 

· Over 180 Inspirational - Intelligent; Bizarre - Funny - Idiot; and Personal Quotes 

· Over 150 Funny Jokes - Stories - Lists 

· Over 150 One Liner Jokes 

· Over 150 Planet Earth's Unsolved Mysteries / Unanswered Questions 

· Over 130 Universal Web Site Links - Name Somehow Related to Inner & Outer Space 

· Over 120 Pictures of World Trade Center / World Trade Center Related Topic Matter 

· Over 120 Very Funny / Comic Pictures Collected Over The Years 

· Over 70 Recommended Internet Software Tools and Utilities 

· Over 55 Key Internet / WWW Search Engines 

· Over 50 Internet Games / Interactive - Miniclip Virtual Worlds 

· Over 50 Motivation Ideas / Concepts and over 30 Rules Of Life That Should Be Followed 

· Over 40 Animated Graphics Files Portals 

· Over 35 Poems Written By: Steven A.N.Q.L. Davey 

· Over 30 e-Business and i-Marketing Promotions 

· Over 30 e-Business Tool Portals 

· Over 25 Information Technology Related Magazine Portals 

· Over 20 e-Business and i-Marketing Opportunities 

· Over 20 General Communication Links 

· Over 20 Recommended WWW Design and Development Resources / Tools 

· Over 20 Space Laboratory Sections - (shell only) 

· Over 15 Forms of Communication to get in contact with S.A.N.Q.L.D. or S.A.N.Q.L.D. Inc. 

· Over 15 Reference Documents / Links Portals 

· Over 10 Research Center Portals 

· Over 10 Space Site Portals 

· Over 05 Books and Manuals Portals 

· Over 05 White Paper Portals 

· And a lot more... 
· Maintained, monitored, and administered this web site including the following Internet – World Wide Web documentation; software; tools; and utilities:
· Copyright Addendum and Notices 

· Credits Page 

· eCommerce Tools 

· Email Access Links and Forms
· Frequently Asked Questions  

· Game Room & Miniclip Games
· Internet Relay Chat 

· Java Browser Scripts 

· Java Link and Picture Scripts 

· Java Text Scripts 
· Legal Disclaimers
· Page Counters
· Privacy Policy
· S.A.N.Q.L.D.'s Statistics
· Terms Of Use Documentation
· Top of Page Links
· Virtual Planets / Worlds 
· Web Site Bug Report Form
· Web Site Bulletin Board Forum 
· Web Site Chat Room 
· Web Site Guest Book 
· Web Site Search Engine 
· Web Site URL Index 
· And much more...  

Steven A.N.Q.L. Davey
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(Continued…)

01/2002 – 02005 (3 years 5 months)


S.A.N.Q.L.D. Inc. / (Self Employment), 212 East 13th Street, New York, New York, 10003
Title:  Systems Technology Support Specialist; Web Architect; Designer; Developer; and Web Master

------------------------------------------------------------------------------------------------------------------
· Designed; developed; implemented; and maintained the http://www.responsetime.com web site.
· Performed design, installation, administration, training, testing, and support services for TTSS Interactive Product’s KIOSK solutions at a number of different business clients in Atlanta, Georgia.
· Administered numerous business web sites and assist in a diverse number of technology and management services for over 25 business clients in Atlanta, Georgia; Jacksonville, Florida; New York, New York; and Wilmington, North Carolina.

· Computer Installation and Configuration with Data Transfer 

· Custom Tailored Maintenance and Support Plans 

· Documentation and Standards Development Services 

· Full Network Design, Installation, Administration, and Support

· Hardware Installations, Repairs, and Upgrades 

· On-Call Technician for Phone and On-Site Support 

· Proactive Quarterly Maintenance Checks and Reports
· Software Installations and Upgrades

· Virus Detection and Inoculation

· Web Page Development, IT Administration, Support, and Training for the following clients:

·   A. Fox Presents – Wilmington, North Carolina
·   Arts Center Tower – Atlanta, Georgia
·   Atlanta Home Properties – Atlanta, Georgia

·   Centergy – Atlanta, Georgia

·   Childress Klien Properties - Galleria – Atlanta, Georgia

·   COX Enterprise – Atlanta, Georgia

·   Equity Office Properties - Galleria 200 – Atlanta, Georgia

·   Fairburn Town and Country Homes – Atlanta, Georgia

·   Georgia Council on Substance Abuse – Atlanta, Georgia

·   Georgia Institute of Technology – Atlanta, Georgia

·   GreenLink LLC – Jacksonville, Florida
·   Home Management Solutions – Atlanta, Georgia

·   Kelton Woods Apartment Homes – Atlanta, Georgia

·   Lincoln Office Properties - Equitable Building – Atlanta, Georgia

·   LOGICOM Computer Systems, Inc. – Wilmington, North Carolina

·   Oak Crest Apartment Homes – Atlanta, Georgia

·   Old Town Villa Apartment Homes – Atlanta, Georgia

·   Paul D. Hermann PC – Atlanta, Georgia

·   MADD - Mothers Against Drunk Drivers – Atlanta, Georgia

·   Magnolia Catering Co. – Atlanta, Georgia

·   Maplewalk Apartments – Atlanta, Georgia

·   Marriot Marquis – Atlanta, Georgia

·   Matthews & Green LLC – Atlanta, Georgia

·   Mayer & Beal PC – Atlanta, Georgia

·   ResponseTime & TTSS – Atlanta, Georgia

·   ServPro – Atlanta, Georgia

·   The Park on Covington Apartments – Atlanta, Georgia

·   The Path Foundation – Atlanta, Georgia                           

·   Wachovia Corporate Mortgage Services – Wilmington, North Carolina
·   We Rent Atlanta – Atlanta, Georgia

·   WSB Radio – Atlanta, Georgia
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02/2001 – 12/2001 (11 months)


Daiwa Securities SMBC / (iSiDentsu of America), 1114 Ave. Of Americas, New York, New York, 10036
Title:  Senior Architect for the Daiwa Securities SMBC Europe Limited Next Generation Systems (NGS) Program and Senior Technology Consultant for Enterprise Application Integration (EAI) Project
Manager / Supervisor:  Michael N. Lindo – (917)-751-2005 // mnlindo@earthlink.net
Salary:  $120.00 per Hour

Reason For Leaving:  Successfully completed Phase 1 of the project.  Phase 2 was ‘put on the shelf’ after the 9/11/01 disaster, a downturn in the Japanese economy, and the unexpected death of a team leader.
------------------------------------------------------------------------------------------------------------------
· Primarily involved in Enterprise Application Integration Project and participated in and/or responsible for the following project activities:

· Program Office Kick-off; Project Concept and Scope Documentation; Preparation and Presentation of Terms Of Reference (TOR) Documentation; Program Office Status Meetings; Scheduling Vendor Product Demonstrations; Project Planning and Initiation Activities; Identification of Existing Interfaces and Adapters; Completion of System Interface Questionnaire and Matrix; Identification and Analysis of Existing System Architecture; Discussions of Proposed Future System Architecture; Development of Request For Information (RFI) Documentation; Completion and Approval of Business Requirements Documentation for EAI; Development of Request For Proposal Documentation; Completion of Vendor Selection Process and Review Documentation for Enterprise Application Integration Solution; Development of EAI Product Technical Feasibility Criteria; Review of Licensing and Legal Documentation provided by Selected Vendors; Negotiations with Vendors for additional product features, cost benefits, and implementation efficiencies; Review and Finalization of EAI products to be Implemented; Development of the EAI Product Implementation Plan; and Project Closeout Activities

· Provided additional Technical and Managerial Support for the Next Generation Program which consisted of the following 10 middleware technology projects:
· Program Office; Data Management – Messaging; Data Management – Consolidated Database; Risk Management; Business Process Analysis; Settlement, Treasury, and Compliance; Enterprise Application Integration / Middleware Selection; General Ledger Investigation; Infrastructure Analysis; and Order Management.

· Assisted the Next Generation Systems Program Office in the following areas:
· Responsible for the Creation and Maintenance of a Next Generation Systems Program Web Site; Assisted in the definition, creation, and management of a corporate testing environment for the next phase of the NGS program; Assisted the Phase 1 recruitment process with Daiwa Human Resources; Developing / Enhancing / and Implementing the project and program risk/issue tracking system; Enhanced and maintained the NGS Issues Tracking Database; Enhanced the management of the electronic storage of project deliverables - including change management; Assisted in maintaining change management procedures for all software, documents and deliverables; Improved resource planning and management techniques to avoid conflicts; Introduced new Quality Management procedures and policing deliverable quality, review and approval standards and disciplines; Enhanced and maintained the Daiwa System Development Life Cycle (SDLC); Maintained links to the iGrafx documentation on the NGS Web Site; Provided general program administration support; Provided in-house MS Project management training and guidance.
· Assisted the Next Generation Systems Program Office in successfully managing the overall program and saving lost time and money.
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08/1999 – 01/2001 (1 year 5 months)


CITIBANK / (Renaissance Worldwide, Inc.), 111 Wall Street, New York, New York
Title:  Architect for the Global Cash and Trade Operations and Management Technology - Architect Group and Director of the E-Business Technology Channel – (EBTC) Customer Relationship Management (CRM) Program Management Office (PMO) – Cross Product Technology Group
------------------------------------------------------------------------------------------------------------------
· Created and maintained the Customer Service / Customer Relationship Management – (CRM) Program Management Office – Technology Framework.  Created or assisted in creating the following Program Management Office documentation.  Here are a number of key documents:
· Architecture and Technology Group Organization Chart; CRM PMO External Website Security Overview; CRM PMO Project Plan Control Contact List; CRM PMO Project Plan Overview; CRM Cash & Trade End State Framework; Customer Service – eCare Roadmap; Global Cash & Trade / eBusiness Technology Channel Roadmap; Customer Care / CRM Project Plan – Gold Copy; Customer Care / CRM Project Scope Document Template; Functional Requirements Document Template; Gap Analyses and Review Matrixes; Project Issues Registry Template and Issues / Risks / Concerns Registration Form; Project Information Security Application / System / Process Assessments; Project Meeting Minutes; Project Plan Templates for over 20 Core Groups within 6 Different Project Segments; RFP Technical Critical Evaluation Criteria / Vendor Review Matrix; Request For Information – (RFI) Documentation; Request For Proposal – (RFP) Document for Sales, Activation, and Service Experience Channels; Steering Committee Reports; Technology Reviews and Project End State Framework Presentations; Weekly Project Status Reports Templates for over 10 Core Projects and 20 initiatives.

· Developed and maintained the EBTC Architecture & Technology Group’s Website to provide a central electronic library / repository for all of the EBTC Group’s documentation.  Provided the most up-to-date information / modifications, for over 30 projects / initiatives and over 140 group related web pages.
· Architecture and Technology Contact Lists; Architecture and Technology Group’s Global Links; Architecture and Technology Group’s Global Reference Documents; Architecture and Technology Group’s Overviews; Architecture and Technology Group’s Strategic Technology Assessment Center; Architecture and Technology Group's Intranet Sites & Tools; Architecture and Technology Group's Program Offices; Architecture and Technology Group's Project Documents; Architecture and Technology Group's Roadmaps; Other EBTC Group Documentation
· Developed and maintained the external Citibank and Oracle Customer Care / CRM Program Management Office Website which contains the following core web functionality: Group Announcements; Group Calendar; Group Contacts List; Group Discussions; Group Documents; Group Links; Group Members Contact List; and many other project functions.
· Successfully reviewed and verified external vendor ordering / contractual documents. Saved time and money for corporation through the identification and resolution of potential issues, risks, and inconsistencies. Saved time, money, and resources.
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03/1999 – 08/1999 (6 months)


CITIBANK / (Renaissance Worldwide, Inc.), 909 3rd Avenue, New York, New York
Title:  Project Administrator for the Global Corporate Bank Technology – Cross Products Services Division / Global Cash Exchange-(GCX) Project Team and liaison for CitiDirect, Global Cash Management–(GCM), Citicorp Technology Center-(CTC), and the Citicorp Data Center
------------------------------------------------------------------------------------------------------------------
· Developed and maintained the Global Cash Exchange – (GCX) Project Book / Archives World Wide Web Homepage to provide a central electronic library / repository for all GCX project documentation.  Provided the most up-to-date modifications, for over 50 web pages, from all the participating project groups, who provided changes, updates, and documentation.
· Global Cash Exchange – (GCX)  Architecture Documents; Contact Lists; Design Documents; Issues and Concerns Lists; Logical Endpoints; Mapping Formats; Meeting Minutes; Phase 2 and 3 Documentation; Project Plans; Project Related Links; Reference Documents; Regional Documentation; Requirements Documents Schedules; Scope Documents; Steering Committee Reports; Test Tracking Database / Test Problem Log; Testing Documents; Transition Documents. And Steering Committee Reports.

· Developed and maintained the GCX Project Issues and Task database to provide a central electronic database for all GCX issues, concerns, questions, comments, tasks and resolutions.
· Created and updated the GCX Project Manager’s Weekly Task List and Project Deliverables Status and Summary Report.
· Updated the comprehensive GCX Project Plan / Schedule, in Microsoft Project.  All project deliverables and tasks were listed and tracked for completion weekly.

· Updated the GCX Steering Committee Report.

· Created and maintained the following GCX Project documentation:
· CASH – BSI Weekly Status Meeting Summary; CITIBANK Acronym & Abbreviation List; GCX Facsimile Template; GCX Issues and Concerns Report Template; GCX Meeting Sign-In Sheet; GCX Steering Committee Weekly Meeting Minutes; GCX Weekly Status Meeting Agenda; and GCX Weekly Status Meeting Minutes.

· Coordinated the GCX Weekly Status Meeting every Tuesday of the week.
· Participated in daily and weekly CitiDirect Meetings, CASH - BSI Meetings, and GCX Meetings.
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01/1998 – 02/1999 (1 year 2 months)



Chase Manhattan Bank / (PRT Consulting Group), 95 Wall Street, New York, New York
Title:  Project Administrator for the Corporate System & Architecture (CS&A) – NDS Suite Y2K Project Team, Commercial Deposit & Utility Y2K Team, Overdraft and Approval Architecture Group, and liaison for the Y2K Executive Project Management Office and Audit Department
------------------------------------------------------------------------------------------------------------------
· Developed and maintained the CS&A – NDS Suite New York and Texas Year 2000 Project Book / Archives database to provide a central electronic library / repository for all CS&A – NDS Suite Y2K project documentation.
· Developed and maintained the CS&A – NDS Suite Year 2000 Project Trouble Report database to provide a central electronic database for monitoring all CS&A – NDS Suite Y2K testing problems: (Unit testing, System Testing, Integration Testing, Time Machine Testing, End-to-End Testing, Internal On-line and Batch Testing, ‘Street’ Testing, Y2K Capable Testing, Y2K Compliant Testing, and Y2K Certification Testing).  Created weekly status and summary reports of all open, pending, and closed trouble reports.

· Developed and maintained the CS&A – NDS Suite New York and Texas Year 2000 Project Issues and Task database to provide a central electronic database for all CS&A – NDS Suite Y2K issues, concerns, questions, comments, tasks and resolutions.  Created weekly status and summary reports of all open, pending, and closed Y2K issues and tasks.

· Developed and maintained a dynamic and comprehensive CS&A – NDS Suite New York and Texas Year 2000 Project Plan, in Microsoft Project, for each of the NDS Suite Applications.  All project tasks are listed and tracked for completion.

· Developed and maintained a high level CS&A – NDS Suite New York and Texas Year 2000 Project Plan / Strategy, in Microsoft Word, for the (6) NDS Suite Year 2000 Project Phases.  All project deliverables are listed and tracked for completion.

· Created and maintained the following CS&A – NDS Suite New York and Texas Y2K Project documentation:
· Chase / Chemical Bank Acronym & Abbreviation List.

· Chase & FFIEC Audit Requirements Review Reports.

· CS&A – NDS Suite New York and Texas External and Internal Interface Lists.

· CS&A – NDS Suite New York and Texas Y2K Exceptions Reports.

· CS&A – NDS Suite New York and Texas Y2K Inter-Project Dependencies List.

· CS&A – NDS Suite New York Y2K Resource Plans.

· CS&A – NDS Suite New York and Texas Y2K Testing Dates Requirements / Plans.

· CS&A – NDS Suite Y2K New York and Texas Test Regions Matrix.

· FED Review Updates and Reports and Weekly Status Reports for each system
· Weekly Microsoft Access Interface Tracking System Updates.





· Weekly Status Code Changes Statistical Spreadsheet for each system.

· Weekly Status of Code Changes Summary Presentation Report for the entire NDS Suite.

· Weekly Status Meeting Agenda, Minutes, and Sign-In Sheets for New York and Texas.

· Weekly CS&A – NDS Suite Project Plan Updates of the percentage of Work Completed.
· Monthly CS&A – NDS Suite & CIIS Flash Reports for the Executive Project Office.
· Monthly First Data Resource (FDR) Flash Reports.
· Quarterly CS&A – NDS Suite Core Review Presentations.
· Coordinated / participated in daily, weekly, monthly NDS Suite, Executive Project Office Year 2000 Team Status Meetings.
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05/1996 – 12/1997 (1 year 8 months)

Chase Manhattan Bank / (Cel-Tech Systems Corporation), 55 Water Street, New York, New York
Title:  Systems Analyst / Project Administrator for the Check & Credit Loan Operations - Check Research & Adjustments Unit, Enterprise Check Redesign, and Project Management Offices 
------------------------------------------------------------------------------------------------------------------
· Provided information technology, project management, data management, and business consulting services through comprehensive project administration and operations analysis support related to the merger of the Chase and Chemical Banks Check Processing functions; migration of Chase Rochester Check Research and Adjustment functions to Manhattan; New York migration of the Texas PEGA System; and the integration / migration of the Integrated Common Extract (ICE) system.  

· As a member of these project teams, specific functions included:  business analysis; systems planning; project prioritization / synchronization; project management and administration; requirements definition; and acceptance testing coordination.  

· Other activities included:  identifying and tracking the resolution of all open project issues, concerns, and tasks; documenting, updating, and reporting project plans, resource requirements, inter-project dependencies, scheduling conflicts, Project Impact Reports, weekly project and monthly executive status reports; creating and maintaining three project issues / concerns Lotus Notes databases; coordinating and conducting weekly status meetings; performing daily, weekly, and monthly back-ups of all project related documents and databases; assisting in the resolution of PC hardware and software problems; assessing and documenting processing gaps; and assisting in the workflow analysis, review, development, enhancement, customization, and re-engineering of operation’s processes, procedures, and documentation to reflect changes in the different environments.




02/1993 - 05/1996 (3 years 4 months)



The Port Authority of New York & New Jersey, 1 World Trade Center, New York, New York



Title:  Systems Analyst & Designer for the Information Services Department
Manager / Supervisor:  Michael J. Sheehan – (212)-415-1925 // michael_sheehan@mckinsey.com
------------------------------------------------------------------------------------------------------------------
· Involved in the planning, design, implementation, and maintaining of information systems and services for a multitude of customers.  These efforts include: new business development; emerging technologies assessments; application performance management; configuration management; conducting feasibility studies; specifying functional, program, and technical design requirements; estimating time and cost; providing multiple solution options to IT management requirements; and developing, testing, documenting, and administering systems used mostly at the World Trade Center, Port Newark, John F. Kennedy, LaGuardia, and Newark Airports.  

· Managed all aspects of several major projects which involved learning a number of businesses, preparing and giving presentations, designing complex specifications, creating test scripts, performing all levels of system testing, training, administration, and maintenance.

Steven A.N.Q.L. Davey










______
33 Gold Street, Apartment 320, New York, New York, 10038-2818 ( E-mail Address: sanqld@sanqld.com 

Home Telephone: (646)-781-9666 ( Business Telephone: (910)-200-9987 ( Fax Number: (917)-677-8229



05/1992 - 01/1993 (9 months)



The Port Authority of New York & New Jersey, 1 World Trade Center, New York, New York




Title:  Management Intern in the Aviation Planning Division of the Aviation Department    
------------------------------------------------------------------------------------------------------------------
· Installed computers, software, and peripherals; resolved network connectivity problems; and developed complex reports dealing with public and private sector issues.




08/1988 - 12/1992 (4 years 5 months)



Fairleigh Dickinson University, Rutherford, New Jersey

           


Title:  Assistant to the Director of the Academic Computer Laboratory 
------------------------------------------------------------------------------------------------------------------
· Involved in long range planning, development, and monitoring of computer center's programs and activities. 

· Responsible for PC and peripheral administration, training, and user support.




06/1980 - 07/1988 (8 years 2 months)



Various Employment Experiences, Easton and Bethlehem, Pennsylvania and Phillipsburg, New Jersey

------------------------------------------------------------------------------------------------------------------
· Experiences in the following areas: Advertising, Banquet Design, Costume Design, Customer Service, Hotel Front Desk and Night Auditing Services, Management, Marketing, Mortgage Loan Processing, Oil and Petroleum Products Transfer, Restaurant Services, Sales, and other prior experiences.
Steven A.N.Q.L. Davey












below is a detailed synopsis of my software skills
Adobe PhotoShop - 4 Years Experience | Last Used - 2008 | Advanced

Adobe Premiere - 4 Years Experience | Last Used - 2008 | Intermediate

AIX - 1 Year Experience | Last Used - 2000 | Basic
Aldus PageMaker - 3 Years Experience | Last Used - 2002 | Intermediate
Archie - 4 Years Experience | Last Used - 1993 | Intermediate
ASP .NET - 1 Year Experience | Last Used - 2003 | General Knowledge
BEA Products - 1 Year Experience | Last Used - 2001 | General Knowledge

BSI - 1 Year Experience | Last Used - 2001 | Basic
C++ - 1 Year Experience | Last Used - 1999 | General Knowledge
Candle Products - 1 Year Experience | Last Used - 2001 | General Knowledge
Chordiant Products - 1 Year Experience | Last Used - 2000 | Basic
Clarify Products - 1 Year Experience | Last Used - 2000 | Basic
Cognos Products - 1 Year Experience | Last Used - 2000 | Basic
Cold Fusion - 1 Years Experience | Last Used - 2008 | General Knowledge
COM - 1 Year Experience | Last Used - 2001 | Basic
CORBA - 1 Year Experience | Last Used - 2001 | Basic
CorelDraw - 3 Years Experience | Last Used - 2003 | Basic
Crystal Reports - 6 Years Experience | Last Used - 2004 | Intermediate
Data Modeling Tools - 3 Years Experience | Last Used - 2001 | Intermediate
Data Warehousing Products - 3 Years Experience | Last Used - 2008 | Basic
DB2 - 1 Year Experience | Last Used - 2000 | Basic
Dbase III and IV - 6 Years Experience | Last Used - 1995 | Expert
DCE - 1 Year Experience | Last Used - 2000 | Basic
Debugging Tools - 4 Years Experience | Last Used - 2003 | Intermediate
Delphi - 1 Year Experience | Last Used - 2003 | General Knowledge
Digital Video Producer - 2 Years Experience | Last Used - 2002 | Intermediate
DOS - 17 Years Experience | Last Used - 2008 | Expert
Edify / S1 Products - 1 Year Experience | Last Used - 2000 | General Knowledge
eGain Products - 2 Year Experience | Last Used - 2000 | General Knowledge
E-mail Products - 17 Years Experience | Last Used - 2008 | Advanced
Enable - 4 Years Experience | Last Used - 1992 | Advanced
ENCINA - 1 Year Experience | Last Used - 2001 | Basic
eShare Products - 3 Year Experience | Last Used - 2000 | General Knowledge
Executive Info. Systems - 11 Years Experience | Last Used - 2004 | Advanced
File Transfer Protocol FTP - 8 Years Experience | Last Used - 2008 | Advanced
FITECH - 1 Year Experience | Last Used - 2004 | Expert
Freeware Software - 17 Years Experience | Last Used - 2008 | Advanced
GCX - 1 Year Experience | Last Used - 1999 | Basic
Gopher - 4 Years Experience | Last Used - 1992 | Advanced
GW-BASIC - 5 Years Experience | Last Used - 1994 | Intermediate
Harvard Graphics - 6 Years Experience | Last Used - 1993 | Expert
HTML - 7 Years Experience | Last Used - 2008 | Advanced
IBM Products - 5 Years Experience | Last Used - 2001 | Intermediate
Informix - 1 Year Experience | Last Used - 2000 | General Knowledge
In-House Products - 12 Years Experience | Last Used - 2004 | Advanced
Internet Relay Chat (IRC) - 5 Years Experience | Last Used - 2001 | Expert
INTERNET Accessories - 17 Years Experience | Last Used - 2008 | Advanced
J2EE - 3 Years Experience | Last Used - 2004 | Basic
JAVA - 3 Years Experience | Last Used - 2008 | Intermediate
JAVA Applets - 3 Years Experience | Last Used - 2008 | Intermediate
JAVA Beans - 3 Years Experience | Last Used - 2008 | Intermediate
JAVA Script - 3 Years Experience | Last Used - 2008 | Intermediate
JAVA Servlets - 3 Years Experience | Last Used - 2008 | Intermediate
Kiosk Solutions - 2 Years Experience | Last Used - 2004 | Advanced
Lotus Freelance - 1 Year Experience | Last Used - 1998 | Intermediate
Lotus Notes - 6 Years Experience | Last Used - 1998 | Advanced
M3 - 1 Year Experience | Last Used - 2001 | General Knowledge
Mace - 3 Years Experience | Last Used - 1993 | Advanced
Macintosh - 4 Years Experience | Last Used - 2004 | Intermediate
Mercator Products - 1 Year Experience | Last Used - 2001 | Basic
Microsoft Access - 10 Years Experience | Last Used - 2008 | Advanced
Microsoft BizTalk - 2 Year Experience | Last Used - 2006 | General Knowledge
Microsoft Excel - 12 Years Experience | Last Used - 2008 | Expert
Microsoft Explorer - 8 Years Experience | Last Used - 2008 | Advanced
Microsoft Front Page - 7 Years Experience | Last Used - 2002 | Advanced
Microsoft Office - 15 Years Experience | Last Used - 2011 | Advanced
Microsoft Outlook - 9 Years Experience | Last Used - 2008 | Advanced
Microsoft PowerPoint - 11 Years Experience | Last Used - 2004 | Advanced
Microsoft Project - 15 Years Experience | Last Used - 2011 | Expert
Microsoft Windows 2010 - 1 Year Experience | Last Used - 2011 | Intermediate
Microsoft Windows 2000 - 2 Years Experience | Last Used - 2001 | Intermediate
Microsoft Windows 3.1 - 5 Years Experience | Last Used - 1999 | Advanced
Microsoft Windows 3.11 - 6 Years Experience | Last Used - 2000 | Advanced 

Microsoft Windows 95 - 8 Years Experience | Last Used - 2002 | Advanced
Microsoft Windows 98 - 9 Years Experience | Last Used - 2004 | Advanced
Microsoft Windows CE - 1 Year Experience | Last Used - 2001 | Basic
Microsoft Windows ME - 2 Years Experience | Last Used - 2000 | Intermediate
Microsoft Windows Media Player - 2 Year Experience | Last Used - 2008 | Basic
Microsoft Windows Movie Maker - 1 Year Experience | Last Used - 2008 | Basic
Microsoft Windows NT - 6 Years Experience | Last Used - 2000 | Advanced
Microsoft Windows XP - 5 Years Experience | Last Used - 2008 | Advanced
Microsoft Word - 12 Years Experience | Last Used - 2008 | Expert
Middleware Solutions - 4 Years Experience | Last Used - 2004 | Advanced
Mosaic / AMosaic - 4 Years Experience | Last Used - 1999 | Intermediate
Mozilla Firefox - 2 Years Experience | Last Used - 2008 | Intermediate
MQSeries - 3 Years Experience | Last Used - 2000 | Intermediate
MS Internet Information Server - 1 Year Experience | Last Used - 2003 | Basic
NetCruiser - 4 Year Experience | Last Used - 1994 | Advanced
Netik Products - 1 Year Experience | Last Used - 2001 | Basic
Netscape Composer - 6 Years Experience | Last Used - 2008 | Advanced
Netscape Navigator - 6 Years Experience | Last Used - 2008 | Advanced
Norton Utilities - 12 Years Experience | Last Used - 2008 | Advanced
Novell Netware - 4 Years Experience | Last Used - 1995 | Intermediate
Off-The-Shelf Software - 17 Years Experience | Last Used - 2008 | Advanced
ONYX Products - 1 Year Experience | Last Used - 2000 | Basic                                    

Opera - 2 Years Experience | Last Used - 1996 | Basic
Oracle Products - 6 Years Experience | Last Used - 2001 | Intermediate
OS/2 - 2 Years Experience | Last Used - 1994 | Basic
PaintShop Pro - 5 Year Experience | Last Used - 2003 | Advanced
Paradox - 4 Years Experience | Last Used - 1995 | Advanced
PC Anywhere - 5 Year Experience | Last Used - 2001 | Advanced
Pegasystems Products - 3 Year Experience | Last Used - 2000 | Basic
PeopleSoft Products - 2 Years Experience | Last Used - 2000 | Intermediate
Perl - 1 Year Experience | Last Used - 2002 | General Knowledge
PC Utilities - 17 Years Experience | Last Used - 2008 | Advanced
PK ZipWare - 8 Years Experience | Last Used - 2008 | Advanced
Prime Compliance Suite- 4 Years Experience | Last Used - 2008 | Advanced
Professional Write - 12 Years Experience | Last Used - 2008 | Advanced
QuickBooks - 2 Years Experience | Last Used - 1999 | Intermediate
QuickTime - 3 Years Experience | Last Used - 2004 | Basic
Quintus Products - 1 Year Experience | Last Used - 2000 | General Knowledge
RealPlayer - 4 Years Experience | Last Used - 2008 | Intermediate
Remedy Solutions - 1 Year Experience | Last Used - 2001 | Basic
SAP - 1 Year Experience | Last Used - 2000 | General Knowledge
Search Engines - 9 Years Experience | Last Used - 2008 | Advanced
Security Software - 7 Years Experience | Last Used - 2008 | Advanced
SeeBeyond Products - 1 Year Experience | Last Used - 2001 | Intermediate

Seibel Products - 2 Years Experience | Last Used - 2000 | Basic
Shareware Software - 14 Years Experience | Last Used - 2008 | Expert
SlipKnot - 3 Years Experience | Last Used - 1990 | Intermediate
SOAP - 1 Year Experience | Last Used - 2001 | Basic
Safari - 2 Years Experience | Last Used - 1999 | Basic
SQL - 3 Year Experience | Last Used - 2008 | Intermediate
SQL Server - 1 Year Experience | Last Used - 2001 | General Knowledge
Sun Microsystems Products - 1 Year Experience | Last Used - 2001 | Basic

SunGuard Solutions - 1 Year Experience | Last Used - 2001 | Basic
Sybase Products - 1 Year Experience | Last Used - 2001 | General Knowledge
Talarian Products - 1 Year Experience | Last Used - 2001 | Basic

Telnet - 5 Years Experience | Last Used - 1995 | Intermediate
TIBCO Software - 1 Year Experience | Last Used - 2003 | Intermediate
Tivoli - 1 Year Experience | Last Used - 2001 | General Knowledge
UNIX - 12 Years Experience | Last Used - 2008 | Intermediate
Virus Protection Applications - 12 Years Experience | Last Used - 2008 | Expert
Visio - 9 Years Experience | Last Used - 2008 | Expert
Visual Basic - 3 Years Experience | Last Used - 1999 | Intermediate

Visual Basic Script - 1 Years Experience | Last Used - 1999 | Basic
Visual InterDev - 1 Years Experience | Last Used - 2008 | General Knowledge
Visual J++ - 1 Years Experience | Last Used - 2008 | General Knowledge
Vitria Products - 1 Year Experience | Last Used - 2001 | Intermediate

VuePrint - 6 Years Experience | Last Used - 2008 | Expert
Web Services - 20 Years Experience | Last Used - 2008 | Advanced
WebMethods Products - 1 Year Experience | Last Used - 2001 | Intermediate
Webtalk - 2 Years Experience | Last Used - 2001 | Advanced
Wide Area Information Service - 6 Years Experience | Last Used - 1996 | Intermediate
Win Fax Pro - 4 Years Experience | Last Used - 2008 | Advanced
Word Perfect - 6 Years Experience | Last Used - 1996 | Expert
World Wide Web (WWW) - 13 Years Experience | Last Used - 2008 | Advanced
XML - 3 Years Experience | Last Used - 2001 | Intermediate
Yahoo Products - 5 Years Experience | Last Used - 2008 | Advanced
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Through extensive involvement in a breadth of different assignments, projects, and core activities, I have had the opportunity to develop a strong knowledge base and marketable skills in the following different roles:

· Applications Auditor

· Applications Integrator

· Applications Security Administrator

· Architect
· Assistant to the Director
· Best Practices Manager

· Business Analyst

· Business Process Re-engineer

· Compatibility Manager

· Compliance Consultant
· Computer Field Service Technician

· Consultant
· Contingency Planner

· Customer Relationship (CRM) Consultant

· Data Analyst / Architect

· Data Modeler

· Data Technician

· Database Administrator

· Developer

· Disaster Recover / Business Resumption Coordinator – Team Leader

· Documentation Analyst

· eCommerce Consultant

· Enterprise Application Integration (EAI) Consultant

· Enterprise Storage Administrator

· Executive Project Administrator

· Field Support Representative

· Help Desk Analyst

· Help Desk Supporter

· Information Technology Manager

· Information Technology Specialist

· Information Warehousing Analyst

· Internet Guru

· IT Consultant
· IT Professional
· KIOSK Solutions Administrator

· Management Intern

· Management Reporting Specialist

· Methodologies and Best Practices Expert

· Middleware Consultant

· Migration Expert

· Network Administrator

· Next Generation Systems Consultant

· Operations Analyst

· PC Technician

· PC Technology Support Specialist
· Problem Manager / Process Improver
· Petroleum Products Transfer Specialist

· Programmer / Coder

· Program Manager

· Project Administrator

· Project Manager
· Project Office Leader
· Quality Assurance Analyst

· Quality Assurance Tester

· Repository Analyst

· Requirements Architect

· Residential Service Specialist

· Senior Administrator / Project Admin.
· Senior Architect

· Senior Consultant
· Senior Project Administrator
· Senior Technologist

· Software / Systems Administrator

· Software / Systems Analyst

· Software / Systems Architect

· Software / Systems Auditor

· Software / Systems Connectivity Specialist

· Software / Systems Designer

· Software / Systems Engineer

· Software / Systems Infrastructure and Support Specialist

· Software / Systems Integration Expert

· Software / Systems Security Consultant

· Software / Systems Tester

· Strategic Planner

· Structure and Management Facilitator

· Systems Technology Support Specialist

· Team Leader

· Technical Analyst

· Technical Support Analyst

· Technical Writer / Editor 
· Telecommunications Analyst

· Test Script Writer

· Tester

· Web Architect

· Web Developer / Designer
· Web Master / Administrator
· Web Programmer   
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Successfully Involved in Building Bridges between different worlds.  Being the visionary who bridges the Web content and technical domains.  Acting as the pivot point between the technical and the non-technical members of Web teams. 

· Designing and building internal and external Web systems and sites.

· Delivering fully loaded solutions that include links to the necessary servers. 

· Developing business and technology opportunities.

· Working with marketing and sales to determine how best to deliver products over the Web and assisting the business in analyzing technical opportunities from a strategic business angle.

· Establishing solid relationships with the organization's internal and external clients. 

· Acquiring a thorough knowledge of the products and services a company provides and then crafting a Web design that leverages these offerings. 

· Turning an ordinary website into a compelling, dynamic online experience.

· ensuring successful links to similar products, services, groups and/or divisions.

· Working closely with project managers, product managers, and technical leaders, such as network and operations management. 

· Understanding the end game: What are the customers' business objectives?  What systems are required to complete the job? 

· Staying on top of advances in Web technology.  

· Keeping up with software development and quickly adapting to new development tools and techniques. 

· Being well versed in HTML, Java, JavaScript, UML and XML. 

· Developing software and using different development tools and environments. 

· Developing programming requirements and test systems. 

· Embracing and incorporating new technologies quickly on the internal and public Web sites. 

· Knowing how databases work.

· Impacting an organization's, department’s, group’s, and project team’s entire Web presence as well as its internal and external clients.

· Possessing the ability to operate on multiple levels and having strong analytical and conceptual skills. 

· Operating hands-on in complex projects.

· Completing complex tasks in a minimum amount of time and quickly moving on to the next challenge. 

· Thriving on change, but also working well with business people who are less comfortable with the rapid rate of change so apparent in technology and the Web. 

· Providing strong leadership while working well on a team.

· Interacting with a multitude of technology teams who are responsible for working together to implement a number of different infrastructure components.

· Working with senior management. 

· Demonstrating the combination of business and technical expertise necessary to do the job right.

· Succeeding in e-business / e-commerce projects.
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Demonstrate project management experience working on technological systems and aviation / banking related projects with extensive experience in conceptual planning and design.
*
Worked on the many assignments and a multitude of different business and technology related projects.  I am heavily involved in the preparation of plans, schedules, methodologies, control procedures, stricter requirements, proposed solutions to problems, strategies, evaluations, interviews, surveys, testing, enhancements, systems procedures, established standards, systems documentation, alternatives, benefits and risk analyses, modifications in design, negotiations, research / studies, scheduled, remedial, and preventive maintenance procedures, disaster recovery / business resumption, and contingency planning, etc.  The following work experiences have greatly increased my project management experience, my understanding of technological systems, and knowledge in preparing program management offices, project plans, business requirements, conceptual planning, system design and development, and documentation of functional specification requirements.

*    Adhere to successful start-to-finish techniques using the 7Cs model (Client, 

Clarify, Create, Change, Confirm, Continue, Close) for delivering better results in all projects / work assignments.   These experiences have helped to: 

· Understand the client's business needs -- and the realities hidden beneath the surface. 

· Design the optimal solution and get it successfully implemented and used as planned.

· Manage the change process.

· Confirm successful transitions.

· Enhance my professionalism and ability to deliver measurable results. 

· Deliver excellent results through the lifecycles of all assignments.  
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Experience in presenting complex technical & project related materials to senior staff.
*
Documented many detailed reports and evaluations of technical and management 
related studies.  Provided senior management with daily, weekly, and monthly 


detailed and summary system and project updates:

· Agendas

· Audit / Assessment / Phase / Review Reports


· Change Requests / Enhancements

  

· Contact Lists

· Corporate Acronym & Abbreviation Listings

· Design Documents

· Detailed and Executive Status Reports 
  

· Detailed Issues / Concerns Listings

  

· EIS Utilization Reports

· Evaluation / Review Matrixes

· Exceptions Reports
· External and Internal Interface Lists

· Gap Analyses


· Impact / Flash Reports


  

· Industry Reports and Studies


· Inter-Project Dependency Reports

· Issues Registry / Issues Report Forms

· Logical Endpoints / Mapping Documents
  

· Manuals and Guides (i.e., System Administration Manuals)

· Meeting Minutes


· Organization Charts

· Project Plans and Overviews

· Project Schedules / General Schedules
· Quality Assurance Evaluations

· Reference Documents / Sign-in Sheets / Facsimile Forms

· Release Reports

· Requests For Information / Requests For Proposal

· Resource Plans

· Risk Models and Customer Acceptance Models

· Roadmaps / End State Frameworks

· Scope Documents

· Statistical Spreadsheets / Financial Reports

· Steering Committee Reports

· Summary Presentations

· System Architecture Documents

  

· Technical Critical Evaluation Criteria

· Templates of all kinds (i.e., Business / Functional Requirements Documents)

· Terms Of Reference (TOR) Documents

· Test Plans / Test Scripts / Test Tracking Documents

· Transition Documents / Task Lists

· Trends Analysis Reports

· Trouble / Flash Reports

· Workflows

*
Developed and provided complex, technical presentations, and comprehensive        systems training to senior staff, as well as, all other levels of management.
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possess the willingness to get involved and participate in a multitude of different technologies, initiatives, and core projects at many different levels.
· Involved in the following Citibank Projects / Assignments:

o  A multitude of the Architecture and Technology Related Group Initiatives

o  CitiCommerce

o  CitiDirect Liquidity Management

o  CitiDirect Trade

o  CitiFile

o  CitiGap

o  Customer Interaction Tracking System – (CITS / CRM)

o  E-Customer / eCare

o  E-Business Customer Information File – (eCIF)

o  E-Business Portal

o  Global Billing

o  Global Cash Exchange Rollout - (GCX)

o  Global Customer Service - PEGA 3 Tier

o  Information Warehouse – (IW)

o  Packaging Account and Liquidity Management - (PALM)

o  Reference Server

· Involved in the following Chase Manhattan Bank Projects / Assignments:


o  Chase / Chemical Merger - Check Research and Adjustments Merger Integration 


o  Gap Analysis of the New York and Texas Check Research and Adjustment Environments



o  ICE (Integrated Common Extract) Integration / Migration Project



o  ICIS (Integrated Check Image Solutions) Project



o  Image Statements / Truncation Project



o  Merger Command Center at Metrotech in Brooklyn 



o  NDS Suite New York and Texas Year 2000 Project (CAS, CCF, CSF, Centurion, NDS, OneStop and  

    SENDS).  Included the Product Testing Environment (PTE) and Business Support Group (BSG)



o  New York PEGA Migration Project



o  Rochester Migration of Check Research and Adjustments Processes to 55 Water Street
· Involved in the following Port Authority Projects / Assignments:


o  20th Century Fund Survey of Information Systems 


o  Aviation Department's Master Hardware / Software Inventory 


o  Aviation Information Technology Review 


o  CACSS (Computerizes Access Control Security System)
 


o  CACSS J.F.K. Airport Expansion Contracts 


o  CACSS Business Resumption / Disaster Recovery Plan




o  CACSS Problem Log Tracking System


o  CACSS & RCS (Revenue Control System) Administration


o  CAPS (Criminal Arrest Processing System)  
  
 




o  CASIP (Computerized Airport Support Information Program)




o  Computer Master Plan for Aviation Department


o  Conference / Alerting System - J.F.K. Airport Redevelopment


o  EIS (Executive Information System)


o  FDAG (Financial Department's Advisory Group)  

 
o  FISTSS (Fire Safety System Testing Scheduling System)


o  HARTIS (Highway Advisory Radio Travelers Info. System)


o  Information Technology Project for Aviation Department


o  INTERNET Implementation Project 


o  J.F.K. Airport Cleaning / Billing Dbase program


o  LAN (Local Area Networks) - JFK Redevelopment


o  MMIS (Maintenance Management Information System) 


o  Minority \ Women Business Enterprise Performance System


o  OA (Office Automation) Administration and Support


o  SRF (Service Request Form) Processing and Tracking


o  TENS (Tenant Emergency Notification System) - Project Manager
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Possess a working knowledge of standard policies and procedures for project management and control.
*
Extensive involvement with many different types of projects and assignments has provided the opportunity to develop a working knowledge of a variety of managerial and administrative policies and procedures and information technology standards and guidelines, through the continued use of the following resources:


     Computer Security / Change Management Standards and Guidelines



     Contingency Planning Standards and Guidelines



     Corporate Accounting Policy Manuals


  Corporate Bulletin Boards, Pamphlets, Journals, and  News Letters

  Corporate Business Plans, Codes of Conduct, and Mission Statements 


  Corporate Internet World Wide Web Home Pages

  Information Technology Control Policy Manuals


     Local Area Networks / Wide Area Networks Standards and Guidelines

     
     Official Guides to Executive Policy


  Operations Procedures Manuals


     Organizational and Administrative Policy Statements


  Solutions for Customer Relationship Management Brochures


     Technology Risk Management Policies and Guidelines


   The Guide to Ethical Standards and Guidelines


     Turn-Key Systems Standards and Guidelines



  Vision & Values Overview

*
Assisted in the vendor selection process for a Port Authority Systems 
Administration Contract for the Computerized Access Control Security Systems 
and the Parking Revenue Control Systems at the three major Port Authority 
airports.  This involved the evaluation of the Request For Proposal (RFP), 
appraisal of vendor proposals, in response to the RFP, and the selection process 


of the appropriate vendor.

*
Experiences with project management and control procedures include: planning, researching, designing, implementing, evaluating, and maintaining information systems for customers, conducting feasibility studies, specifying functional requirements, estimating time and cost, specifying program and technical design requirements, developing procedures, involvement in new business development, emerging technologies assessments, team development, quality assurance, system integration efforts, configuration management, application performance management, trouble-shooting, factory testing, installation testing, field testing, measures of performance testing, regression testing, acceptance testing, documenting systems, developing system disaster recovery / business resumption plans, developing test plans, scripts, schedules, negotiations, and supporting departments in meeting the agency's management and business objectives by maximizing agency performance, ensuring safety 
and security, fulfilling ethical and environmental responsibilities, and pursuing the most productive solutions that guarantee the best quality of work, performance, and customer satisfaction.

*
As a forward-thinking professional, I have developed a good understanding of the overall computer business environment and have exercised and proved general project managerial and administrative abilities through innovative approaches to business and opportunities, the resolution of technical problems, as well as, through the continuous use of realistic approaches and user-friendly interfaces in the development and delivery of products and services.  Achieved a strong record of M.I.S. awards and achievements.
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Demonstrate problem-solving, conflict resolution, and  

negotiation skills.
· Greatly involved with the analysis and resolution of a variety of complex technical problems at the Port Authority in the Information Services Department 
and at Chase Manhattan Bank in the Check Research and Adjustments Unit and the Corporate Systems and Architecture Group.  This was accomplished by a knowledge of structured systems analysis and design techniques; an understanding of the most current software products and hardware technology; continuous evaluation of future trends / advancements and the impact of these changes on projects / systems;  and the development of new ideas that further highlighted and supported corporate efforts to increase performance, cost savings, and customer satisfaction.  
· Through the utilization of entrepreneurial skills and a working knowledge of information technology industry trends and advancements, I have been able to identify new business opportunities where technologies have enhanced business objectives, and recommended, as well as, successfully implemented customer business solutions.
· Received a large amount of experience in problem solving, conflict resolution, and negotiation skills while being involved in the review of contractual requirements delivery, systems testing, evaluation, acceptance testing, and contract closure of the Port Authority’s Computerized Access Control Security System (CACSS - an ‘out-sourced’ "turn-key" project which was under development by the selected vendor), and also in Year 2000 project at Chase Manhattan Bank. 
· Received a large amount of experience in problem solving, conflict resolution, and negotiation skills while being directly involved in many of the inter-dependent projects and assignments resulting from the Chase and Chemical Bank Merger.

· Handled many experiences as a successful liaison with management, clients, user groups, union employees, temps / consultants and technical personnel in the analysis, design, specification, and implementation processes through: utilizing developed and structured techniques, problem solving / conflict resolution skills, and effective written and verbal communication.
Proficient in using, installing, configuring, operating, testing, trouble shooting, repairing, administering, documenting, and learning about All types of information technology hardware and software.   also skilled in making recommendations, providing preventive maintenance, maintaining technical manuals, maintaining system hardware and software inventories, and providing technical training and support.
(  
Hardware and Software Support:  Extensively involved in phone, on-site and off-site support of many different types of hardware equipment, in-house software packages, ‘out-sourced’ systems, and turnkey solutions.  Experienced in the support of Local Area Networks, computers, printers, peripherals, and diverse engagements in the areas of Client / Server and PC Technology.  Performed vendor selection, debugging, documentation, maintenance, trouble shooting, problem solving and tracking, quality assurance analysis / testing, implementation project management, software training, technical writing, documentation analysis, and other services for a spectrum of different clients.
· PC Subscriptions:  Read and acquire information from popular business and computer magazines such as:  Business Integrator Journal;  Computer World;  Corporate Computing;  EAI Journal;  Company;  eWeek; Information Weekly;  Info World;  INTER@CTIVE;  INTERNET World;  IT Business Edge; Managing Office Technology;  Mobile Office;  Network World;  New Architect;  PC Magazine;  PC Week; PC World;  Telecomm.; TechTarget; TechWeb Digital Edge;  and WINDOWS.
Steven A.N.Q.L. Davey












Demonstrate excellent interpersonal, written, and verbal communication skills with experience working alone and in a team environment.
*
Through successful experiences in previous and current projects, and my involvement in the restoration of systems after the 1993 World Trade Center bombing,  I have been (individually and as a team member) extensively involved with personnel at all levels within the agency.  These inter-personnel relations include senior executives, directors, upper, middle, and lower 
management, technical consultants, vendors, captains and officers, and administrative personnel, within many different departments and facilities.

*
Throughout employment with the Port Authority, demonstrated the ability to 
interact with and provide quality services to many individuals and groups in 
many different facets of the organization; encompassing my involvement in a 
multitude of diverse assignments and complex projects.

*
Reviewed and documented detailed findings and recommended solutions of 
numerous technical, operational, and administrative procedures, comprehensive 
system / technical documentation, and contractual document deliverables; such 
as: 


   As-built Drawings 


     Business and Operational Requirements



   Data Dictionaries



     Detailed Design Documents 



   Disaster Recovery / Business Resumption Plans

Escrow Agreements


Maintenance Contracts / Agreements


 Other System / Product Documentation
 


Project Schedule and Resource Plans



Risk Models and Acceptance Models

Release Notes



Service Level Agreements



Standardized System Security Plans 

 
   Systems Models and Workflows



Systems Reports, Forms, Inventories



Systems User Guides, Manuals, Tutorials, and References





User Acceptance Testing Plans and Scripts



Workflow Diagrams

*
The responsibilities involved within many diverse assignments and projects 
have 
provided me with a greater understanding of the overall business and systems 
requirements, and a strong commitment to identify and fulfill these requirements. 

*
To better enhance professional skills, I have taken the following interpersonal and communications courses provided by the Port Authority's Human Resources Department: Meeting Leadership, Service Excellence Refresh Training, Time Management Training, and Written Communications.

Steven A.N.Q.L. Davey












Current Technical, professional, and social affiliations:
(  Member of the Association of Internet Professionals

(  Member of the TechRepublic Community
(  Member of the CRM Web Community

(  Member of the e-Business Communication Association

(  Member of the GartnerGroup – Gartner Interactive

(  Member of OFAC's Recent Actions notification service at the U.S. DOT
(  Member of the Sigma Pi Fraternity Alumni Association

Past Technical, professional, and social affiliations:
(  Association for Systems Management

(  Fairleigh Dickinson Univ. Cooperative Education Workshop

(  Fairleigh Dickinson Univ. Dr. Jacques Scholarship Foundation & Alumni Association

(  Fairleigh Dickinson Univ. Hotel & Restaurant Tourism Management Society

(  Fairleigh Dickinson Univ. Hotel & Restaurant 1989 Tourism Survey Committee

(  Fairleigh Dickinson Univ. Sigma Pi Fraternity International Executive Board

(  Fairleigh Dickinson Univ. Work Study Program

(  Helicopter Club – Grogan Helicopters, Inc.

(  Internet Relay Chat (IRC) - Channel Operators Forum

(  Port Authority of NY & NJ Aviation - Information Technology Planning Group

(  Port Authority of NY & NJ Computer Club 

(  Port Authority of NY & NJ EIS and Office Automation Support Group

(  Port Authority of NY & NJ Internet Users Group Steering Committee

(  Port Authority of NY & NJ Police Officer Recruitment Program

(  Society of Computer Professionals

(  Trail Blazer’s Mentoring S.T.R.I.V.E. Program

(  The Institute of Electrical & Electronic Engineers (IEEE)

(  The Society for Creative Anachronism (SCA):  A non-profit educational       

    organization devoted to the study of the Middle Ages and the Renaissance.

· Wachovia Mortgage Securities Disaster Recovery Team
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PRODUCT INVESTIGATION, EVALUATION, NEGOTIATION, & ACQUISITION       

· Experienced in investigating, analyzing, testing, and completing extensive evaluations of many software 

And hardware packages, being a strong part of the decision making processes, and overseeing - handling 

the negotiations / acquisitions of millions of dollars of computer hardware, software, and services.

PROFESSIONAL ACHIEVEMENTS (special projects)



                      



·      Throughout my professional career, I have successfully been involved in over 20 full life cycle 


implementations and post implementation reviews and effectively participated in one or more 


phase(s)/stage(s) of over 45 other technology projects. 
·      Webmaster for over 4 Web Sites at Citibank and 1 at Daiwa Securities SMBC Europe, Limited during 

            contracts at both financial institutions.

·      Participated in the 1994 and 1995 Port Authority Information Technology 


Planning process for the Aviation Department.  Played an active role in providing 


expert advice and support in planning and implementing information technology for customers.

·      Played an important role as the Task Coordinator for the management in the INTERNET Implementation 

            project at the World Trade Center.  Greatly involved in the research and analysis of many different types of

            INTERNET access methods, access providers – (ISPs), firewalls, and hardware, software, user, and security

            requirements. Participated in the research / analysis of many different methods of INTERNET access, 

            access providers, firewall / security requirements, and software products and services.
·      Managed and participated in the successful restoration of mission critical systems 

    
after the February 1993 World Trade Center bombing.

AWARDS AND HONORS 












(  Contract Extensions – Received Five Contract Extensions from Consulting Companies (1997-2007)
(  Quality Grams – Received numerous “Quality Grams” from Wachovia Colleagues (April 2004)

(  Offers for Permanent Employment – Received numerous offers for Permanent Employment (1997-2001)

(  Certificate of Appreciation – Trail Blazers STRIVE Mentoring Program (March 1996)

(  1995 Chief Technology Officer's Award of Achievement - Port Authority (January 1996)

(  Received Three Promotions - Port Authority of New York and New Jersey (January 1993 – January 1995)
(  Info Services Department's Action Line Honor Roll - Port Authority (November 1994)


(  Congratulatory Letter from Systems Development Supervisor - Port Authority (February 1994)
(  The World Trade Center Exceptional Service Award - Port Authority (December 1993)

(  Letter of Appreciation - Port Authority Newark Airport Operations / Security Manager (December 1993)

(  Commendation from the Director of the World Trade Center - Port Authority (April 1993)

(  High Honors: Dean's List - Fairleigh Dickinson University (Spring 1989 and Spring 1992)

(  1st Prize Award for Poetry - Fairleigh Dickinson University Talent Search (Spring 1989)

(  Pennsylvania - State Wresting Championships – Notre Dame High School Wresting Team (Fall 1988)

(  Pennsylvania – District XI AA Wresting Championships – Notre Dame High School Wresting Team (Fall 1988)
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PERSONAL ACHIEVEMENTS 










· Lived and worked overseas in England for 8 months in 2001.  Attended Wroxton College’s 1 Day                            Class session at The UK Parliament and attend sessions in the House of Lords and the House of                               Commons and attend question and answer sessions and personally met with a variety of Lords                                  and Baronesses (Baroness Knight of Collingtree, Lord Tope, Lord Biffen, Austin Mitchell, MP. etc).
· Paid off a credit card debt of over $85,000 in less than 3 years and became debt free on 5/5/2002.

· Assisted in getting many friends and ex colleagues high paying positions if top 500 firms.

· On May 7th, 2001, successfully climbed up and down the 311 steps of The Monument which stands 

in Monument Street off Fish Street Hill in the City of London.  Received Certification.

· Successfully documented and published over 22 poems in different publications.

· Have had the opportunity to fly in over 25 different helicopter flights in a Sikorsky Helicopter 


(owned and operated by the Port Authority of New York and New Jersey) and Bell 47 Helicopter 


(owned and operated by Grogan Helicopters, Inc.).

· Successfully planned, received sign-off / approval from Senior Port Authority Technology 

Management, and coordinated a tour of the World Trade Center, Information Services Department 

for 15 Trail Blazer members.  Trail Blazers is a unique multicultural youth organization which 

provides programs for disadvantaged, young people, ages 8 to 18 from New York and New Jersey.  

· Attended many diverse professional and technical conferences, courses, 


demonstrations, expositions, presentations, and seminars which allowed me to develop 


and utilize many leadership, general managerial, administrative, professional, business, 


and technical skills, as well as, innovative techniques that meet and satisfy current and 


future agency needs, trends, and expectations.

(  
Through an extensive breadth of different experiences encountered in a multitude of


assignments and projects, I have had the opportunity to develop a strong knowledge 


base and marketable skills in the different roles as a Business Analyst; Contingency 


Planner; Data Technician; Database Administrator; Documentation Analyst; Field 


Support Representative; IT Consultant; Operations Analyst; Project Administrator;  


Project Manager; Quality Assurance Analyst; Quality Assurance Tester; Repository 


Analyst, Systems Analyst; Systems Designer; Systems Administrator; Technical 


Support Analyst, and Technical Writer.  The primarily areas of focus have been in: 


application design, development, testing, integration / migration / compatibility 


management; telecommunications; infrastructure and support; help desk / PC 


technology support; methodology and business process re-engineering; audit; systems 


connectivity; systems security; and data warehousing.  Because of these diverse 


experiences, I have been able to keep up at the forefront of the computer industry, 


impact positive change on a corporate level, and provide creative solutions that meet 


the enterprise wide needs of tomorrow.
· Financed education as a hotel night auditor and food service professional.  Gained 


expertise in the service and hospitality industries.
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OTHER ACTIVITIES / AREAS OF INTEREST: 




                                
 

· Below is a list of other activities / areas of interest I have hands on experience or general knowledge based on personal experiences:
· Advertising

· Aerobics/Exercise
· Animals/Pets/Aquariums

· Antiques/Collectibles
· Architecture

· Art/Abstract Sculptures

· Astronomy

· Banking/Financial Services

· Biking/Running/Walking

· Billiards/Pool
· Billing/Record Keeping

· Boating/Power Boating/Sailing

· Body Surfing/Swimming

· Brainstorming

· Building/Construction

· Capacity Planning

· Catering

· Charity Work/Volunteering

· Chiropractic Therapy

· Comedy

· Communications/Telephony

· Computer/System Technology

· Consulting

· Costumes/Costume Designing

· Counseling

· Customer Service

· Dancing/Performing

· Data Warehousing

· Decorating

· Dieting/Weight Management

· Discovering Alternative Solutions

· Driving Exotic Cars and Trucks

· Entertainment/Television

· Evaluating
· Extreme \ Intramural Sports
· Fabrics/Leather/Silk

· Family Genealogy
· Fine Dining

· Fishing

· Flying/Traveling

· Football

· Gambling
· Gothic Art

· Hiking/Mountaineering
· Holistic/Natural Health
· Hotel/Restaurant Industry

· Human Resources

· Information Technologies

· Interior Design

· Internet/Web Technologies

· Investing

· Law/International Law

· Management

· Marketing

· Medical/Pharmaceutical Industry

· Medieval Times/History

· Meditation
· Mentoring

· Message and Body Therapy

· Movies/Film/Film Making

· Multi-Media

· Museums/Galleries

· Music/Band

· People Watching

· Philosophy/Psychology

· Photography

· Planning/Research

· Poetry

· Politics/Political Reform

· Problem Solving

· Real Estate

· Recruiting

· Re-enactment Acting

· Sales

· Science/Space Exploration

· Security

· Skating/Skiing/Water Skiing

· Strategy/Tactics of Strategy

· Symphony/Opera
· Theater Arts
· Training

· Trying New Things

· Wine Making/Wine Tasting

· Work Flows

· Wrestling

· Writing/Typing
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TECHNICAL AND PROFESSIONAL TRAINING 
06/03/04
Technical and Professional Training
                        06/2004 - Present


            Many Technical & Professional Training Activities

05/20/04
Wachovia Securities Process and Culture


1 Day
[Westaff Inc. - Wachovia Training Center Wilmington, NC.]

03/17/04
Wachovia Mortgage Loan Processing Training

3 Weeks


Mortgage Orientation – Assessment and Evaluation        1 Day
Real Estate Lending Regulations                                       5 Days

Wachovia Mortgage Basics of Mortgage Lending            1 Day

Wachovia Mortgage Principles of Loan Processing          5 Days

Wachovia Mortgage Basics of Pricing Concepts               1 Day

Wachovia Mortgage Systems – Emerald, MLS & ASI/6  1 Day         



[Westaff Inc. - Wachovia Training Center Wilmington, NC.]

09/08/03
Kiosk Solutions and Software Overview


1 Day


TTSS Kiosk Equipment and Selfinform Software Setup


[ResponseTime – Atlanta, Georgia Institute of Technology]

05/13/03
INTERWIRE Exposition 2003



2 Days


Wire & Cable Technical Symposium


[S.A.N.Q.L.D. Inc. – Atlanta, Georgia World Congress Center]

01/29/02
LinuxWorld Exposition NYC 2002



3 Days


"Securing Linux/Unix Systems" By Jay Beale – Lead Developer



[S.A.N.Q.L.D. Inc. – Jacob K. Javits Convention Center]
11/29/01
The United Kingdom Parliament Sessions


1 Day


Sessions in the House of Lords and House of Commons


Class meetings with numerous Lords and Baronesses 



[Wroxton College – The UK Parliament London, England]

11/01/01
Superior Cyber Suds 2001 Conference & Expo

1 Day


Technology to the Rescue: Solutions to Business Crisis



[S.A.N.Q.L.D Inc. - Metropolitan Pavilion – 18th Street NYC]

05/15/01
Info Today 2001 – The Global Conference &

3 Days


Exhibition on Electronic Information & KM


[Daiwa Securities - New York Hilton and Towers]

08/30/00
CRM / eCustomer Conference and Exposition 2000
2 Days


[Citibank – Jacob K. Javits Convention Center]

08/25/00
Data Modeling 101





1/2 Day




[Citibank – Jacob K. Javits Convention Center]

08/24/00
Citigroup Conferencing Awareness Seminar 

1/2 Day




[Citibank – Jacob K. Javits Convention Center]
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TECHNICAL AND PROFESSIONAL TRAINING (continued...)
04/09/00
AIIM 2000 Expo and Conference



4 Days



[Citibank – GCIB Training & Development]

03/31/00
XML Training – Introduction to XML


1 Day



[Citibank – GCIB Training & Development]

02/22/00
IT for Wall Street – Technology Event


2 Days



[Citibank – Jacob K. Javits Convention Center]

01/15/00
SIA Year 2000 Conference & Exhibit


2 Days



[SIA Y2000 Convergence & Exhibit – NY Hilton Hotel]

12/05/99
Markup Technologies ’99




1 Day




[GCA XML ’99 – PA Convention Center]

10/02/99
DCI’s CRM Conference & Exposition


1 Day




[Citibank – Jacob K. Javits Convention Center]

10/01/99
DCI’s Data Warehouse Conference & Exposition

1 Day




[Citibank – Jacob K. Javits Convention Center]

02/25/99
IT for Wall Street ‘99’




3 Days




[Chase Manhattan Bank - Jacob K. Javits Center]

10/19/98
Lotus Notes Technical Seminar



2 Days




[Lotus Professional Services Technical Forum]

01/30/97
Check Processing Overview




1 Day




[Chase Manhattan Bank – CCLO Training]

12/09/96
Internet World – Fall ’96 Conference & Exposition
3 Days




[Chase Manhattan Bank - Jacob K. Javits Center]

06/24/96
PC Expo






2 Days




[Chase Manhattan Bank - Jacob K. Javits Center]

04/23/96
IT Services & Outsourcing Strategy                               
2 Days

                       Conference & Exposition – New York City




[Chase Manhattan Bank - Jacob K. Javits Center]

12/07/95
Business Process Re-engineering



2 Days




Received Certificate of Achievement


[American Management Association – NYC office]
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TECHNICAL AND PROFESSIONAL TRAINING (continued...)
07/18/95
Time Management Training



1 Day





[The Port Authority - Human Resources Department] 

06/28/95
Trade Information - The INTERNET and Beyond
2 Day





[Foreign Trade Data Users Group]



[Alvis Pauga -  Chairman FTDUG]

06/22/95
INTERNET and International Trade


1 Day





[Assist International – NYC Office]

06/20/95
PC Expo – “The Power; The City; The Event”

2 Days




[The Port Authority / Jacob K. Javits Convention Center]

06/19/95
Building Solutions on the INTERNET


2 Days




[IBM – NYC Office]

05/04/95
INTERNET E-mail Training



1.5 Hours




[The Port Authority - IS / Information Center]

04/11/95
Remote Local Area Network Access


1 Day





[Network World Unplugged - IDG World Exposition]

01/17/95
Programming in Visual Basic



4 Days



[TelTech Institute – NYC Office]

10/27/94
Introduction to Programming for Microsoft Windows 
2 Days


Using Microsoft Visual Basic 3.0





Received Certificate of Achievement


[Microsoft Corporation - Microsoft Education Services]

10/24/94
Introduction to Program Visual Basic

 
3 Days


Received Certificate of Achievement


[CHUBB Advanced Training Institute – NYC Office]

09/13/94
Introduction to the INTERNET



1/2 Day



[Association for Systems Management – NYC Office]

08/03/94
Meeting Leadership – Mgmt. Development Program
2 Days



Received Certificate of Achievement




[The Port Authority - Human Resources Department]

07/25/94
Understanding Local Area Networks


2 Days




[Data Tech Institute – NYC Office




Steven A.N.Q.L. Davey






__________
 

TECHNICAL AND PROFESSIONAL TRAINING (continued...)
06/21/94
PC EXPO in New York




2 Days




[The Port Authority / Jacob K. Javits Convention Center]

02/23/94
Service Excellence Refresh Training


1 Day





[The Port Authority - IS / Information Center]

02/03/94
Information Service's Calendar Manager Course

1/2 Day




[The Port Authority - IS / Information Center]

12/06/93
Written Communications Skills 

 

2 Days




[The Port Authority - Human Resources Department]

11/05/93 
Introduction to Novell Netware End User


3 Days





Received Certificate of Achievement


[CHUBB Advanced Training Institute – NYC Office]

10/25/93
Novell Netware Administration



2 Days



Received Certificate of Achievement 



[CHUBB Advanced Training Institute – NYC Office]

10/14/93
Introduction to OS/2





1 Day





[SYSED – NYC Office]

09/10/93
Understanding Client / Server



1 Day





[THEMIS – NYC Office]

02/08/93
Oracle for Developers




5 Days




[Oracle Corporation – NYC Office]

08/26/92
Introduction to Paradox 3.5




2 Days




Received Certificate of Achievement


[PA Information Center Technology Training – ISD]

08/17/92
Advanced Windows





2 Days





Received Certificate of Achievement


[PA Information Center Technology Training – ISD]

08/11/92
Intermediate WordPerfect




2 Days




Received Certificate of Achievement


[PA Information Center Technology Training – ISD]

Steven A.N.Q.L. Davey






__________
 

TECHNICAL AND PROFESSIONAL TRAINING (continued...)
07/08/92
Beginning Excel for Windows



2 Days




Received Certificate of Achievement


[PA Information Center Technology Training – ISD]

09/30/91
MS-DOS 3.0 – 5.0





3 Days




[Fairleigh Dickinson University – Computer Laboratory]

09/23/91
Mace and Norton Utilities




5 Days




[Fairleigh Dickinson University – Computer Laboratory]

02/19/90
Dbase III and IV





5 Days




[Fairleigh Dickinson University – Computer Laboratory]

10/08/89
Professional Writer





2 Days




[Fairleigh Dickinson University – Computer Laboratory]

06/11/89
Enable






5 Days




Received Certificate of Achievement


[Fairleigh Dickinson University – Computer Laboratory]

Steven A.N.Q.L. Davey






__________
 

TECHNICAL AND PROFESSIONAL TRAINING (continued...)
09/12/88
Business and Technology Related Course Work

4 Years

Received Bachelors of Science Degree
· Accounting I and II

· Astronomy

· Biology of Nutrition

· Business Finance

· Business History and Law

· Business Management

· Business Policy

· Co-operative Management

· Creative Writing

· Cross-Cultural Perspectives
· Fundamentals of Management
· Global Issues
· Human Motivation & Behavior

· Human Resource Management
· International Business

· International Finance

· International Literature
· Introduction to Business

· Introduction to Computer Usage

· Introduction to Macroeconomics

· Introduction to Microeconomics

· Life Drawing

· Management Information Systems

· Managerial Economics

· Middle and Supervisory Management

· Perspectives on the Individual
· Principles of Marketing

· Production Management

· Quantitative Applications in Business

· Statistics I and II

· The American Experience


[Fairleigh Dickinson University – Sammartino Hall]

05/23/88
Hotel Management System (HMS) Version 4.0d

5 Days




[Commodore Inn]

01/04/88
GW Basic






3 Months




[Notre Dame High School of Green Pond]
STEVEN A.N.Q.L. DAVEY
________________________________________________________

REFERENCES

Professional:



Personal:

Cartriena Cosby



Andre’ Cap

Port Authority of NY & NJ – (Retired) 
United States Army Medical Center

1 Madison Avenue – 7th Floor

 
4800 Chevy Chase Drive

New York, NY. 10048


Chevy Chase, MD. 20815

CCNightSong@aol.com


andrepcap@hotmail.com

(516)-485-3076



(301)-915-0355

Rick Griffith




Siddhartha Chaudhuri

ResponseTime



 
Es Cee Consulting Services, Inc.


7270 Tuckersham Lane

 
1 Harmony Cove Towers Suite 9-5


Tucker, GA. 30084



Secaucus, NJ. 07094


Rick@responsetime.com


schaudhuri@yahoo.com


(404)-372-4829



Currently in Australia – Please use email

Michael A. Hart



Danny Denisco

Chase Manhattan Bank – (Retired)

Denisco Security Consulting

55 Water Street - 12th Floor


328 Beach 89th Street – Suite 2

New York, NY. 10041


Rockaway Beach, NY. 11693

Mahart1@verizon.net



akaunderdog@yahoo.com

(914)-623-5360 / (914)-672-1763

(646)-316-5207

Michael N. Lindo



David A. Lilienthal



ICI/ADP 




IBM

1 Park Avenue




16E Washington Drive

New York,  NY. 10016


West Paterson, NJ. 07424

mnlindo@earthlink.net


dlilienthal@earthlink.net

(212)-981-1421 / (917)-751-2008

(201)-967-2566

Sharon Seevers



Johanna Rossi

Citibank / Citigroup



Smith Management

111 Wall Street



885 3rd Avenue

New York, NY. 10005


New York, NY. 10022


sseevers@optonline.net


jrossi@smithmgtllc.com

(201)-978-3581



(212)-888-5510 / (908)-265-8846

Michael J. Sheehan



Alexandra C. VonFange

McKinsey & Company


Wachovia Corporate Mortgage Services

485 Madison Avenue



509 Diane Drive

New York, NY. 10022


Wilmington, NC. 28411

Michael_Sheehan@mckinsey.com

Alexandra.vonfange1@wachovia.com

(212)-415-1925



(910)-686-1889 / (815)-238-6828

Submitted by:









   Steven A.N.Q.L. Davey

       STEVEN A.N.Q.L. DAVEY
       33 Gold Street - Apartment 320
       New York, NY. 10038-2818  
       United States of America

SENIOR INFORMATION TECHNOLOGY & MANAGEMENT CONSULTANT


Consultant - Systems Analyst; Architect, Designer; Director; Project / Program Manager

Cellular Phone: 

(910)-200-9987


NY Home Phone:      
(646)-781-9666 

NC Home Phone:      
(910)-798-8635  








Work Phone:   

(910)-200-9987


       
Fax Number:   

(917)-677-8229

E-mail Address #1: 
sanqld@sanqld.com

E-mail Address #2: 
sanqld@gmail.com

Web Site \ Homepage: 
http://www.sanqld.com

Public Profile:

http://www.linkedin.com/in/sanqld
1
[image: image2.png]



� EMBED MS_ClipArt_Gallery  ���








Page 14of 38

[image: image4.wmf]_1028400742

